Laptop Repair Request   				Today’s Date:   ____________________
[image: http://www.clker.com/cliparts/2/b/1/a/12576751671696723345Minduka_A_gray_laptop.svg.med.png]First Name: __________________  Last Name:  ___________________
Homeroom Teacher: ____________________________   Grade Level:  _______
Student Log on name: __________________      	Student Password: ______________
Circle Type of Laptop:    Asus    or    Lenovo      	    SUSD Tag number (on the bottom): _____________
Description of the Problem: ________________________________________________________________________
_______________________________________________________________________________________________
_______________________________________________________________________________________________
What have I tried so far? (circle all that apply) 	*Ask 3 Before Me      	*Hard Shut Down        *Plug in to Ethernet Cord
	*Close programs you don’t need open	*Take off the Battery	*Check Plugs	*Close Internet/Open again
	**“Control-Alt-Delete”    “Start Task Manager” click “applications”, click on frozen programs and “End Task”
This form must be put into the pocket of the computer for pick up.  
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